
 
 
 
 
 
 

 
 

AFTER A FUND HAS BEEN OPENED - FAQS 
Thank you for partnering with the Spartanburg County Foundation to make a positive impact on our 
community. We provide expertise and guidance to assist you in your efforts to help sustain local nonprofits, 
as well as any other 501(c)(3) nonprofits globally. We simplify the giving process for individuals, families, 
corporations, and nonprofits to help our partners reach their philanthropic goals. 

 

Using the FundWeb donor portal 
Once your fund has been added to our database and you are connected as a fund contact, you will receive 
an automated email that will provide instructions on creating a new password to access FundWeb. This web 
portal enables you to view your fund balances, gift and grant activity, investment activity and generate fund 
statements. For additional information, we can provide the Creating and Using Your FundWeb.net Account 
brochure. 
 

How do I request a grant to a 501(c)3 non-profit organization from my fund? 
• You may request a grant using the “Recommend a Grant” button at the top of your fund page in 

FundWeb. 

• Or, you may use a Grants Recommendation form. You may also email your request to Stewardship 
Officer Karen Nichols at knichols@spcf.org. Be sure to include your fund name, organization name, 
contact & address, and grant amount.  

• DEADLINE: Grant requests are received from Wednesday of one week through 5 pm on the 
following Tuesday to have a check issued on that Friday. 

 

How do I request a grant expense (invoice) to be paid from my fund? (Not applicable for Donor Advised Funds) 

• You may use a Component Fund Grant Expense Request form to request a grant expense to be paid. 
Email this form to Finance Associate Christy Fernandez at cfernandez@spcf.org.  

• REQUIRED DOCUMENTATION: A receipt or invoice must be included and a form W-9 from the 
vendor or person being reimbursed. 

• DEADLINE: Grant requests are received from Wednesday of one week through 5 pm on the 
following Tuesday to have a check issued on that Friday. 

 

Will my fund grow? How will funds be invested? 
To maximize the potential growth of your funds, The Spartanburg County Foundation now offers three 
investment choices to meet your philanthropic goals and risk tolerance. You may choose from among a 
Growth Pool, Moderate Pool, or Money Market Pool.  
  

You may visit our website to complete an Investment Selection Form to allocate your funds to your pool 
choices. An Investment Pool Options brochure that outlines the opportunities for your investment choices 
and a Frequently Asked Questions document can be found in the Investment Pool Options section on the 
Give page of the Foundation’s website.  
 

What are the fees associated with my fund? 
Foundation Support Fees are allocated to each fund on a quarterly basis according to the Fee Schedule and 
the fund agreement. This fee is applied quarterly in arrears and deducted from your fund’s balance, based 
on the average daily balance over the previous 90 days. The Fund Type Fees & Minimums flyer was 
provided when your fund was opened and shows the fee percentage that applies to your particular fund 
type. You may contact us with any questions.  

 
 

 
424 East Kennedy Street Spartanburg, SC 29302 Phone: (864) 582-0138 www.spcf.org 
 

mailto:knichols@spcf.org
mailto:cfernandez@spcf.org
https://urldefense.proofpoint.com/v2/url?u=https-3A__r20.rs6.net_tn.jsp-3Ff-3D001DNZ6wgSmuZ7FOV7ekU0M046QK0S6HAk8Jz7hpzj8hExmFg-2D-5FGCaKZMqpnoL7JgyG9ZISIPDppqNpC0rCj2w3DTsJmofCUmOFbbonl3yO4uo6HhQzElkrA9Zi0d3oFSb7v7g6LiifvIbrS9VZ7f7eknNYXBa9hrj5iuqzlEd5It5Lm5WJmdvfXAikCZJ1ePG48P9wtANGJi-2DU6XYqzYGJSgU-2D7ukNvrT4Jvv1-5F4CCygDS89a6FcuO3A-3D-3D-26c-3DRRMINNsGaNQsOZcCxO2fRu-5Fhw1x56EvLtqkRPorsYVpnVMP6C12k-5Fg-3D-3D-26ch-3DdCHsYalxwOCLL0v8DPdgMos5n-5FwuXJqLePowkAG-2DH0UoUvmWqpUdxg-3D-3D&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=RHBlVqVHwyrsdiyjtvGvPh8BA2ono0sOajJyGtzb6VY&m=BJaMobHG3FmhF2_4XFFkiQAeo8NKc67_JHDGoVTenmE&s=yL-8Z94Mh2dX3TEnGNqpwQ7XeZ5RPe0xpz_gvcw9LeQ&e=
http://www.spcf.org/

	AFTER A FUND HAS BEEN OPENED - FAQS
	Thank you for partnering with the Spartanburg County Foundation to make a positive impact on our community. We provide expertise and guidance to assist you in your efforts to help sustain local nonprofits, as well as any other 501(c)(3) nonprofits glo...
	Once your fund has been added to our database and you are connected as a fund contact, you will receive an automated email that will provide instructions on creating a new password to access FundWeb. This web portal enables you to view your fund balan...
	• You may request a grant using the “Recommend a Grant” button at the top of your fund page in FundWeb.
	• Or, you may use a Grants Recommendation form. You may also email your request to Stewardship Officer Karen Nichols at knichols@spcf.org. Be sure to include your fund name, organization name, contact & address, and grant amount.
	• DEADLINE: Grant requests are received from Wednesday of one week through 5 pm on the following Tuesday to have a check issued on that Friday.
	• DEADLINE: Grant requests are received from Wednesday of one week through 5 pm on the following Tuesday to have a check issued on that Friday.
	Will my fund grow? How will funds be invested?
	To maximize the potential growth of your funds, The Spartanburg County Foundation now offers three investment choices to meet your philanthropic goals and risk tolerance. You may choose from among a Growth Pool, Moderate Pool, or Money Market Pool.
	You may visit our website to complete an Investment Selection Form to allocate your funds to your pool choices. An Investment Pool Options brochure that outlines the opportunities for your investment choices and a Frequently Asked Questions document c...
	What are the fees associated with my fund?
	Foundation Support Fees are allocated to each fund on a quarterly basis according to the Fee Schedule and the fund agreement. This fee is applied quarterly in arrears and deducted from your fund’s balance, based on the average daily balance over the p...
	Grants Recommendation form.pdf
	Grant Recommendation Form
	Please mail this form to the Foundation at 424 East Kennedy Street, Spartanburg, SC 29302.
	For questions, please contact the Foundation at (864) 582.0138.
	Please retain a copy for your records.

	COMPONENT Fund Grant Expense Request Form.pdf
	Component Fund Grant Expense Request Form
	Please mail this form to the Foundation at 424 East Kennedy Street, Spartanburg, SC 29302,
	or fax to (864) 573.5378, or email to Christy Fernandez at cfernandez@spcf.org.
	For questions, please contact the Foundation at (864) 582.0138.
	Please retain a copy for your records.




